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Proximity Systems, Inc. 
Limited Warranty 

 
Proximity Systems, Inc. warrants its Retractable WorkStations (“WorkStation”) for a period of 
two (2) years. This warranty covers workmanship and materials. Unauthorized modifications to 
and abuse of the product are not covered and will void this warranty. 
 
If any WorkStation is or becomes defective during the warranty period, Proximity Systems, Inc. 
will repair or replace defective units without charge. At Proximity’s option, repair service will be 
performed either at the purchaser’s site or at Proximity Systems’ facility. The purchaser may 
contact our Service Department to arrange for warranty service.  
 
Gas cylinders used in the WorkStation are warranted by their manufacturer for a period of two (2) 
years. In the event of a failure, a new cylinder can be purchased from Proximity Systems, Inc. 
The purchaser must install the new cylinder and return the defective cylinder to Proximity 
Systems, Inc. at the address below. Proximity Systems will issue a credit for cylinders returned 
within the warranty period.  
 
If installed by Proximity Systems, Inc., electronic keypad and lock systems are warranted by their 
manufacturer for a period of two (2) years. In the event of a failure, Proximity Systems will 
provide a new keypad or lock for installation by the customer. If other service is required, 
Proximity Systems will arrange for service by the manufacturer’s authorized representative.  
 
Devices, such as lifts, lights, paper grip bars, etc., that are manufactured by others and are 
installed by Proximity Systems, Inc in a WorkStation, are warranted only by their manufacturer. 
Proximity Systems’ Warranty does not include these items.  
 
Batteries are not warranted.  
 
Equipment housed in the Retractable WorkStation including, but not limited to, computers, 
monitors, scanners, printers, etc., are not included in this Warranty. Proximity Systems, Inc. 
assumes no liability for these devices.  
 
Mounting the Retractable WorkStations is the responsibility of the purchaser. 
 
If warranty service is required, please contact our Service Department at: 
 

Proximity Systems, Inc. 
P.O. Box 690371 
Houston, TX 77269 
Telephone: (281) 469-1110 
Fax: (281) 469-1231 
Email: customerservice@proximitysystems.com 

 


